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Committed to student success
Carletta Witzel and Kris Knutson retire from the Student Success Center
“I didn’t even know people did this,”
says Carletta Witzel of her work in the
Student Success Center. “When I was
younger, I studied music as an undergraduate here at Andrews just because I
was interested in it. Later I did a master’s
degree in reading education.”
As part of her graduate work, Carletta
taught reading courses in the School of
Education. She was later hired to teach the
same courses, then added tutoring, then
some advising for the College of Technology. “Finally, in 2007, I graduated into Student Success,” she says. “My position has
changed over time. I’ve been the student
intervention coordinator and the disabilities services coordinator throughout.
During a few years I was also the director.”

only possible because of collaborations
across campus. “The people are absolutely wonderful to work with. People are so
generous and so giving and so willing to
help. My titles are ‘coordinator’—I don’t do
any of this by myself. I have to ask for help
from people all over campus.”
She adds, “Even with the challenges of
the financial crunch, there is still an overarching, caring concern for students and
caring concern for each other. There is an
obvious spirituality. It’s not always in-yourface spirituality but in attitudes toward
people. This is a really wonderful place to
work, where you know that people love the
Lord and that’s why they’re serving here.”
Carletta has assisted a wide range of students, from those who are not doing well to
those who just want to be stronger in some
area. In the process, she develops close
relationships. “As I’ve been going through
files and getting ready for my successor,
I look at student names and remember
who the person was, what we worked on

“This is a really wonderful
place to work, where you
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they’re serving here.”
Carletta
Carletta managed two areas within her
role. Under the academic success branch,
she worked to equip students with skills for
studying, time management, organization
and reading. Sometimes she also worked
with students who, due to an emergency,
missed class for a week or two. Under the
disabilities branch, Carletta worked with
students to document challenges, identify
an adaptation and make accommodations
so the student could attend class. “An
example could be a student who has a
visual impairment. We might enlarge texts
or we might get texts in a format where the
computer could do it for them,” she says.
Carletta emphasizes that her work is
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together, their success often, and their
graduation. I just remember and miss each
one. People call them ‘my kids.’”
She is proud that during her time in Student Success, a strong tutoring program
for students has been developed as well as
a strong program for incoming freshmen.
Student Success has also strengthened
the ability to offer accommodations to
students with disabilities.
In retirement, Carletta will stay in the
Berrien Springs area. She has three adult
children who are within an hour, and
she has a hobby farm to play on. “I hope
I manage to control my activities so that
I’m not actually busier than when I’m

working,” she says. “I have a whole list of
potential volunteer opportunities. I plan to
pick out two or three of them to focus on.”
------Kristine (Kris) Knutson never really
intended to end up in the career she did either. “I never set out to work in education,”
says Kris. “It just kind of fell into my lap.”
At Andrews, Kris started as the administrative assistant for the Department of
Chemistry for 10 years, then transitioned
in 2004 to the Student Success Center. A
year later she became the undergraduate
advising coordinator, then in 2010 she
became the director of Student Success.
Six years ago she took on the additional
assignment of monitoring academic probation. This January she stepped down as
director, serving as the associate director
so she could help transition Student Success to new leadership.
Kris found the ability to complete degrees while working to be a huge benefit.
As an adult undergraduate student, she
completed her degree in French in 2001.
In 2008 she completed a master’s in
educational psychology. “It’s been a good
education path for me,” she says. “But it
was interesting to be the oldest person in a
freshman general education class.”
Overall, she has been most impacted
by her interactions with students. She has
worked with students to change majors
and change advisors and was often the
office’s first point of contact for new and
incoming students. “I would work at First
Stop and usher students onto campus.
Bookending that, for a number of years I

“I’m very much trying to be
the encourager, see where
the students’ strengths
are, find transferable skills
that can be applied to
where a student might not
be doing so well.” Kris
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helped with graduation. I would see students I had helped or worked with. I was
there at the beginning when they were
assigned their advisor and then seeing

them march down the aisle for graduation,
having gone through the cycle...it was
really special.”
In her one-on-one work with students
who are on academic probation, she always helped students look for the positive.
“I’m very much trying to be the encourager, see where the students’ strengths are,
find transferable skills that can be applied
to where a student might not be doing
so well.” She continues, “My master’s
prepared me for this piece. When you look
at a student’s record on paper, you’re only
getting one piece of what went wrong. It’s
very tough to see what they have gone
through and find how we can be of support moving forward.”
She has also appreciated the team she
has worked with, some for 12 years or

more. “It’s been a longstanding team, and
that has a really good feeling to it. You
don’t dread going to work and that’s been
a beautiful thing.”
In retirement, Kris plans to camp, hike,
read, visit family and reactivate some of
her hobbies. She looks forward to taking it
easy, but she will miss her work team and
the changeability of the job. “You come to
work with an idea of what you’re going to
get done that day, but that can change at
any given time. A student might pop by to
say hello and they’re doing better or they
might be in crisis. That has never thrown
me. Dealing with real people your day
will take a twist...they’re not bothering
me, they’re my job. All of our staff, that is
their mission. At the end of the day, that’s
where you were supposed to be.”

God as priority
Jacquelyn Warwick retires after serving at Andrews for 21 years
Jacquelyn Warwick was first hired
as an associate professor and eventually
earned the rank of professor of marketing
in the School of Business Administration.
Jacquelyn also holds the position of endowed chair for marketing.

“Anything you give to the
students, faculty and staff—
if it's Christ-centered, it's
going to come out all right.”
In 1971, Jacquelyn was attending a
community college and worked in retail.
She loved the field and continued on that
path for about eight years, becoming the
manager of a small store. She says, “I knew
the owner wasn’t doing things right—just
knew—so I wanted to go back to school
and get a business degree. I took my first
marketing class and then knew I wanted
to get into marketing. I finished school and
went into teaching.”
Jacquelyn was teaching at a university on the west coast when she saw a job
opening at Andrews listed in the church
union’s magazine. “I thought the Lord had
opened the door for me to come here rather

than stay where I was.” While it was a
struggle to finalize the decision to come to
Andrews, she knew God was guiding.
Jacquelyn has found Andrews to be a
friendly place, where you can walk down
the sidewalk and people say hello. “It’s a
really friendly atmosphere, and it’s nice to
work here. Everybody appreciates you.”
She has greatly appreciated the fellowship and camaraderie of professors and
staff and loves that God is priority. “It’s
nice that everybody is kind of on the same
page with that. Christ comes before everything. Anything you give to the students,
faculty and staff—if it’s Christ-centered, it’s
going to come out all right.”
Jacquelyn has enjoyed working with all
students, but she has been most impacted
by those who are struggling. “You know they
have so much potential,” she says. “There
is always one student you’re having a conversation with about how much potential
they have. The student realizes, ‘Somebody
believes in me.’ A lot of times they haven’t
had that before. You just tell them, ‘You have
so much potential. Focus on your studies and
recognize you can go wherever you want
to go.’ It’s really rewarding when students
come back and say thank you for that.”

She adds, “It’s really wonderful, too, to
have students who come in and ask if I will
pray with them. They know I will.”
In retirement, Jacquelyn will be living in
Washington state near her grandchildren
and other family. Her biggest plans, however, are related to travel. She has been to 24
different countries and now wants to travel
the U.S. She has a national park passport
and wants to visit all the national parks.
Jacquelyn recently took a trip to Israel on
a study tour with students. “I was rebaptized in the Jordan River. I’ve started a new
trek in my career right now and I just wanted to give my life to the Lord. I know I don’t
have to worry about anything because God
is going to take care of me.”
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