






experience and must be addressed by both parties involved (McCarthy & McCarthy,

2003, p. 29).

According to Dakin and Wampler (2008), disagreement over finances has been 

ranked among the top reasons contributing to divorce and couples who are dissatisfied 

with their financial situation usually consider their entire relationship a failure (p. 300). 

Gottman and Silver (1999), however, suggest that money conflicts are often “evidence of 

a perpetual issue, since money is symbolic of many emotional needs—such as for 

security and power—and goes to the core of our individual value system” (p. 194). 

Consequently, couples who argue about money are really arguing about how to manage 

the money they have (Dakin & Wampler, 2008, pp. 301-302). It is for this reason that 

Gottman and Stanley (1999) recommend that couples work together as a team, in order to 

manage their financial issues, expressing their concerns, needs, and fantasies to each 

other as they develop a plan of how to manage their money (p. 197).

Regarding parental issues and its relation to marital satisfaction, research (Clulow, 

1991; Ahlborg et al., 2008; Gottman & Gottman, 2007, p. 16) has found a correlation 

between the arrival of a newborn and a couple’s marital satisfaction. One of the reasons is 

that becoming a parent contributes to numerous changes in a couple’s relationship, 

changes that may be both positively and negatively affecting both partners in the process 

(Ahlborg et ah, 2008, p. 295). In balancing marriage and parenting, therefore, it is 

important to work together as a team and stay connected by focusing on the marital 

friendship.

Sampling

I reached the couples for this study through personal contact as well as by
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distributing flyers that described the nature of the project. A total of twenty-four “Marital 

Satisfaction Inventory Revised (MSI-R) questionnaires were given out to twelve couples 

(six males and six females), who participated in the study, with all twenty-four 

questionnaires being returned. The ages of the participants who were married for at least 

two years ranged between 20 and 75. Ten of the twelve couples were parents, while two 

were not.

Instrumentation

This was an exploratory study that sought to discover factors that were important 

to the marital satisfaction of couples from the Ottawa Seventh-day Adventist Church. 

Using the Marital Satisfaction Inventory Revised (MSI-R) questionnaire, which seeks to 

identify the nature and extent of relationship distress in a couple’s relationship, ten major 

factors that were related to marital satisfaction were identified. These ten factors included 

the level of the couple’s affection for each other, the couple’s ability to resolve conflicts 

between each other, the level of intimidation and physical aggression that were present in 

the couple’s relationship, the couple’s satisfaction level in sharing activities and time 

together, the level of agreement between the husband and wife in managing finances, the 

level of a couple’s sexual satisfaction, the couple’s attitude toward marital and parental 

gender roles, the couple’s family dynamics in their family of origin, the couple’s level of 

satisfaction in the quality of their relationship with their children, and the level of 

agreement between the husband and wife regarding child-rearing principles. In addition, 

the Marital Satisfaction Inventory Revised (MSI-R) consisted of two validity scales 

(Inconsistency and Conventionalization) and one global affective scale (Global Distress), 

which is used to assess overall dissatisfaction with the relationship.
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The analysis of the data has yielded seven interpretable factors. These factors 

were Affective Communication, Problem- Solving Communication, Aggression, Time 

Together, Disagreement About Finances, Sexual Dissatisfaction, and Dissatisfaction 

With Children. These seven factors appeared to correspond with some of the major 

factors that were originally identified through the review of the literature.

Discussion of Findings

The findings of this study are summarized according to the seven major areas 

within which couples were dissatisfied, as well as in regards to the Global Distress scale 

that is used to assess individuals’ overall dissatisfaction with the relationship.

Affective Communication (AFC)

Of the twelve couples surveyed, only two were satisfied with the level of affection 

that is expressed towards each other within the relationship. In other words, two of twelve 

couples described their relationship as happy and fulfilling while the other ten experience 

emotional distance from his/her partner within the marriage. In addressing this issue, 

couples need to be reconnected emotionally with each other and consequently, need to be 

helped in strengthening their abilities to appreciate and value each other, as well as in 

falling in love with each other again.

Problem-Solving Communication (PSC)

Only four of the twelve couples surveyed expressed the ability to resolve conflicts 

between each other. This means that only four couples were likely to be committed to 

resolving their differences when they occur and to be reasonably effective during the 

process, while eight couples were more likely to deal poorly with their relationship
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difficulties, consequently resulting in major conflicts. It is of critical importance, 

therefore, for couples to be provided with the appropriate tools on how to deal effectively 

with conflict. Such tools could be provided through family life seminars that focus on 

conflict management.

Aggression (AGG)

Of the twelve couples surveyed, only five reported the absence of intimidation 

and physical aggression in their relationship. On the other hand, seven couples reported 

having some form of aggression in their marriage and hence, experienced some form of 

verbal or physical aggression within their relationship. According to Thoennes & Tjaden 

(2000), one in four women (25 %) has experienced domestic violence in her life time, but 

in this study one in two (50 %) women experienced some form of violence, which 

represents a percentage of domestic violence/abuse that is much higher than national 

averages and is unacceptable, particularly within a Christian context (Drumm, Popescu, 

Hopkins, & Spady, 2007). Consequently, these findings should intensify the effort to 

promote training and education in the development of prevention strategies, as well as for 

caring for victims of spousal abuse. This is because, generally, at the heart of the 

aggressive relationship there lies a control issue (Stith, 2000, p. 1) which needs to be 

addressed in order to offer ways for individuals to engage in healthier behaviors that do 

not violate others.

Time Together (TTO)

Only two of the twelve couples surveyed expressed satisfaction in the activities 

and time together that they share. An indication that only two couples viewed their
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partners as good friends and fun to be with, as opposed to the other ten who expressed a 

feeling of isolation and alienation from their spouse. This further suggests that couples 

need to be encouraged to make their relationship a priority—more important than careers, 

children, hobbies, community involvement, and personal pursuits. Furthermore, the 

absence of time together can result in emotional disconnection. On the contrary, when 

couples spend time together, they have a chance to talk. When they talk, they are 

communicating. When they communicate, they use their listening and understanding 

skills to share with each other their desires, feelings, dreams, and aspirations, which 

further enhances emotional connection and deepens a couple’s love.

Disagreement About Finances (FIN)

None of the twelve couples surveyed expressed satisfaction on the level of 

agreement they had regarding managing finances. In other words, all twelve couples 

expressed that disagreement about finances were of significant concern for them. This 

finding is an indication that the couples need to be taught how to manage their finances. 

Seminars on financial management should, therefore, be developed and taught as a way 

of equipping couples on how to manage their money, since money is one of the major 

issues that couples generally argue about.

Sexual Dissatisfaction (SEX)

Of the twelve couples surveyed, only three were satisfied with the frequency and 

quality of intercourse and other sexual activities within their relationship, while nine 

expressed concerns regarding the sexual relationship and its role as a significant source of 

relationship dissatisfaction. Since sex is such an important factor in a marriage, a factor
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that enhances bonding and closeness in a relationship, couples need to be educated on the 

importance of sex in marriage and the dynamics that may surround it. Too often, as 

Christians, we shy away from addressing this important issue that has been one of the 

major issues that couples argue about in marriage. Consequently, a seminar/workshop for 

couples on the subject of human sexuality is critically important, especially in light of 

this current finding.

Dissatisfaction with Children (DSC)

Only four of the ten couples (two couples did not have children) expressed 

satisfaction in the quality of the relationship with their children. In other words, these 

couples who have described themselves as good parents are also likely to be viewed in a 

similar way by their spouse. On the contrary, six of the ten couples expressed significant 

dissatisfaction in the relationship with their children, an issue that may contribute to 

further stress in the couples’ own relationship. In light of this finding, it is necessary to 

conduct parenting seminars for couples as a way of providing them with the relevant 

parenting skills they need, in order to reduce the stress level and frustration that may 

accompany the task of parenting their children on a day-to-day basis.

Global Distress (GDS)

Regarding the overall dissatisfaction with the relationship, of the twelve couples 

who were surveyed, only one couple was satisfied with their marriage. In other words, 

only one couple described their relationship as satisfying and viewed their partner as 

good friends. In addition, only one couple viewed their relationship as a major source of 

gratification, while eleven couples expressed relationship dissatisfaction with significant 

levels of relationship conflicts being present within the marriage. Compared to the
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dissatisfied couples, the satisfied couple tended to have a higher level of expression of 

affection towards each other, were better able to resolve their differences when they 

occurred, and are viewed as good parents by their spouse.

In spite of the small sample size in this study, the findings show the extent to 

which couples are unequipped to handle the most important earthly relationship—the one 

that is the most powerful metaphor for the relationship between Christ and His church. If 

these findings are typical of couples in trouble (and I think they are), then, as a Christian 

organization, there needs to be an urgent response, since these marital issues have the 

potential of impacting negatively, not only the couples, but also their children and their 

children’s children.

Conclusions

In summary, the seven major factors that appeared to be areas of concern 

regarding marital satisfaction for couples of the Ottawa Seventh-day Adventist church 

were Affective Communication (AFC), which involves expressions of affection and 

understanding with each other; Problem- Solving Communication (PSC), which involves 

couples working together to resolve their differences; Aggression (AGG), which involves 

the absence of intimidation and or physical aggression in the relationship; Time Together 

(TTO), which involves close friendship between individuals; Disagreement About 

Finances (FIN), which involves working together in managing finances; Sexual 

Dissatisfaction (SEX) which involves frequent and quality sexual activities between 

individuals; as well as Dissatisfaction With Children (DSC), which involves both 

individuals dealing effectively with their child rearing demands so that these demands do 

not negatively affect the marriage.
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APPENDIX B

INFORMED CONSCENT FORM FOR SURVEY PARTICIPATION



Andrews ^  University
Seventh-day Adventist Theological Seminary 

Doctor o f Ministry Department

Informed Consent Form
Title: Improving Marital Satisfaction among Couples from the Ottawa Seventh-day Adventist

Church.

Purpose of Study: I understand that the purpose of this study is to discover the level o f marital 
dissatisfaction among married couples from the Ottawa Seventh-day Adventist Church in order 
to determine what steps might be taken to improve their marital satisfaction.

Inclusion C riteria: In order to participate, I recognize that I must be between the ages o f  18 and 
75 yrs old, and must be married for at least two years and currently a regular attendant or 
member o f the Ottawa Seventh-day Adventist congregation.

Confidentiality:
Your responses will not be identified with you personally. Consequently in order for your 
participation to be anonymous each couple will be given two copies o f the Marital Satisfaction 
Inventory, Revised (MSI-R) questionnaire and three envelops. Both persons will individually 
complete one o f the questionnaires without communicating with his/her spouse. Upon 
completion, each individual will place his/her completed questionnaire in one of the three 
envelopes provided. Both sealed envelopes will then be placed in the third envelope, which will 
then be sealed also. The third envelop containing the two completed questionnaires will then be 
placed in a drop off box at the back of the room.

Risks and Discomforts: I have been informed that there are no physical or emotional risks to 
my involvement in this study.

Beneflts/Results: I accept that I will receive no remuneration for my participation, but that by 
participating, I will help the researcher and the Seventh-day Adventist Church arrive at a  better 
understanding o f why married couples become dissatisfied with their marriage and that this will 
enable the church to develop strategies that will improve marital satisfaction. '

V oluntary Participation: I understand that my involvement in this survey is voluntary and that 
I may withdraw my participation at any time without any pressure, embarrassment, or negative 
impact on me. 1 also understand that participation is anonymous and that neither the researcher 
nor any assistants will be able to identify my responses to me.

Contact Inform ation: In the event that I have any questions or concerns with regard to my 
participation in this research project, I understand that I may contact the researcher, Floyd S. 
Spence at floydspence@hotmail.com (Tel: 613-425-0043), or his advisors, Dr. Jeffrey Brown, at 
jbrown@oakwood.edu (Tel: 441-292-4110) and Dr. Rene’ Drumm at rdrumm@southem.edu 
(Tel: 423-236-2766). I have been given a copy o f this form for my own records.
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APPENDIX C

SAMPLE SURVEY QUESTIONS



Marital Satisfaction Inventory, Revised (MSI-R) 

Sample Questions

1. When my partner and I have differences o f opinion, 
we sit down and discuss them. (T) (F)

11. I would prefer to have sexual relations more frequently 
than we do now. CD (F)

21. Our relationship has been very satisfying. (T) (F)

25. My partner and I decide together the manner in which 
our income is to be spent. (T) (F)

135. My partner and I rarely disagree on when or how to 
discipline the children. CD (F)

Sample items from the Marital Satisfaction Inventory. Revised (MSI-R1 
copyright © 1997 by Western Psychological Services. Reprinted by F. 
Spence, Andrews University, for scholarly display purposes by permission of 
the publisher, WPS, 12031 Wilshire Boulevard, Los Angeles, California 9 
0025, U.S.A. Not tobe reprinted in w hole or in part for any additional 
purpose without the expressed, written permission of the publisher 
(rights@wpspublish.com). All rights reserved.
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APPENDIX D

THE ART & SCIENCE OF LOVE SEMINAR TOPICS



The Art & SCIENCE o f Love 
Weekend Workshop for Couples

March 26-April 9,2011

Created by Drs. John and Julie Gottman (World Renown Relationship Experts) 
Presented by Floyd S. Spence (M.A)

Workshop Topics:

March 25 - “Enhance Your Love Maps”
(Learning about each other’s likes, dislikes, wishes, hopes and dreams, 
prerequisites for marital intimacy)

March 26 (PM) -  “Nurture Your Fondness and Admiration”
(Learning how to focus on your partners’ positive qualities, so as to 
renew respect and care for one another).

April 1 - “Turn toward Each Other Instead of Away”
(Learning how to connect/re-connect with ones partner through 
frequent interaction)

April 2 (AM) -  “Let Your Partner Influence you”
(Learning to share power through understanding the feelings that make a 
person refuse to compromise and creating a shared understanding of 
others values, attitudes and interests)

April 2 (PM) -  “Solve Your Solvable Problems”
(Learning to resolve solvable problems as opposed to perpetual problems)

April 8 - “Overcome Gridlock,”
(Learning to deal with perpetual problems through dialogue as opposed to 
solving the problem)

April 9 (PM) - “Create Shared Meaning,”
(Learning how to make your dreams and aspirations come through for you, 
your partner, and your relationship)

3
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APPENDIX E

MARRIAGE ENRICHMENT EVALUATION FORM



M arital Satisfaction Sem inar 
Evaluation Form

1. List at least three things you have learned from the seminar.

2. Have any o f your views in any of the subject areas changed as a result o f the 
seminar? (If yes, what are they and what are your views now?) Yes ( ) No ( )

3. Is there a change in your relationship as a result o f this seminar? (If yes, what 
are the changes?) Yes ( ) No ( )

4. Do you feel your marriage has been enriched as a result o f this seminar? (If 
yes give reasons). Yes ( ) No ( )

5. Are you committed to the nurturing o f the relationship through the practicing 
of those things learned in the seminar? Yes ( ) No ( )

Commcnts/Rccommendation:
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