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Problem

In the Seventh-day Adventist educational system, a need exists  

fo r research concerning the interpersonal relationshios between school 

principals and teachers, p a rtic u la rly  regarding the way in which 

teachers perceive the p rin c ip a l's  ro le . A school principal is in the 

unique position of being able, independently, to a ffe c t the func­

tioning o f an en tire  school s ta f f .  The teachers' oerceptions of the 

principal a ffe c t th e ir  interpersonal relationships and, consequently, 

the school clim ate. There is a need to know about this aspect in 

order to work cut e ffec tive  ore-service and in-service tra in ing  for 

school principals .

?

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Method

All teachers in the ten academies of the Lake Union Conference 

served as the population sample. A questionnaire was used to co llect 

data from the teachers regarding th e ir  perceptions o f an SDA academy 

orinc ipa l's  effectiveness in fiv e  functional areas o f administration. 

The data were f i r s t  analyzed descrip tive ly . Then four hypotheses 

were tested fo r s ta t is t ic a l significance by independent t - te s t  and 

one-way analysis of variance for repeated measures.

Conclusions

1. Teachers d iffe red  s lig h tly  in th e ir  perceptions of the prin ­

c ipa l's  effectiveness in the fiv e  functional areas of adm inistration.

2.  Overall results showed that teachers strongly agreed that 

the orincipal was e ffe c tiv e  in sp iritu a l clim ate.

3. Teachers also agreed that the principal was e ffec tive  in 

management. The school principal needed to improve in the other areas, 

especially in school-community re lations .

A. Teachers with most experience in teaching (ten or more years 

of teaching) perceived the principal to be most e ffe c tiv e  in school 

management and least e ffe c tiv e  in curriculum and instruction .

Recommendations

1. Academy orincipals should attempt to discover how the 

classroom teachers perceive the p rincipals ' effectiveness and try  to 

enter into some kind o f dialogue between themselves and the teachers 

for mutual development in th e ir  re lations.
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i.. When h iring  academy p rin c ip a ls , preference should be given 

to candidates who demonstrate a b i l i t y  to lis te n  to others and are 

s k il lfu l in human relations as well as in adm inistrative and super­

vising competencies.

3. Teachers' perceptions of p rin c ip a l's  effectiveness can be 

used as part of a needs assessment in order to plan a practical and 

e ffec tive  in -serv ice  training for those academy principals already on 

the job.
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CHAPTER I 

INTRODUCTION

Leadership has been characterized as being a t the heart of 

administration (Gore & S ilander, 1959, p. 97); and F ied ler (1974) said 

that an organization without e ffe c tiv e  leadership is in trouble (p. 1). 

Thomas Gordon (c 1977) warned th a t

Leaders can make or break a group. Their a ttitu d es  and 
behavior strongly influence the group's performance and also  
the amount of sa tis fac tion  enjoyed by group members, as every­
one knows from d ire c t experience with teachers, adm inistrators, 
supervisors, committee chairpersons, coaches, managers, c lergy,
-iid elected o f f ic ia ls ,  (p. 2)

Regarding leadership in a school s itu a tio n , evidence in d i­

cates that the p rin c ip a l's  performance has a d irec t bearing not only 

on the teachers' performance but also on the functioning of the whole 

school (Abrell & Hanna, 1978).

In the Seventh-day Adventist educational system, a need 

exists fo r research concerning the interpersonal re lationships between 

school principals and teachers, p a rtic u la rly  regarding the way in 

which teachers perceive the p r in c ip a l's  ro le . A school principal is 

in the unique position of being ab le , independently, to a ffe c t  the 

functioning of an en tire  school s ta f f  (Fox, 1974; Hittm er & Loesch, 

1975). There is considerable evidence that the principal makes the 

difference in the school (Conant, I960; Silberman, 1974; 'r/ellisch  

at a l . ,  1978).

1
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The teacher's perceptions of the principal a ffe c t th e ir  

interpersonal relationships and, consequently, the school climate. 

However, knowledge o f the behaviors pertaining to e ffe c tive  principals 

is scarce, especially  as perceived by th e ir  school fa c u ltie s . There 

is a need to know about th is aspect in order to work out e ffec tive  

pre-service and in -serv ice  training fo r school p rincipals .

Statement of the Problem 

When the f i r s t  o f f ic ia l  Seventh-day Adventist academy was 

established a t Healdsburg, in C a lifo rn ia , in 1882, there was no need 

for an adm inistrator. The teaching s ta f f  consisted of only two 

teachers: Sidney Brownsberger and his w ife . The to ta l high-school 

enrollment stood a t th ir ty -th re e  students (Douglass, 1961).

Since the early  decades of the twentieth century, an evo­

lutionary change in school administration has taken place. Schools 

have assumed a d e fin ite  organizational structure such as elementary 

grades 1-8, secondary (academy) 3-12, and co llege. With the increase 

in enrollment, a l l  types o f problems confront the schools. There are 

demands on the schools to improve methods and fa c i l i t ie s  for teaching 

as well as providing q u a lified  personnel. These expectations have 

added greater resp o n s ib ility  fo r fa c i l i t a t iv e  adm inistration by the 

principal. The complexity of school populations, organizations, and 

curricu la , together with the added resp o n s ib ility  fo r increased social 

services, c a lls  fo r e ffe c tive  principal ship. The problem of account­

a b il ity  requires th a t the school principal be competent.
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Purpose of the Study

In the Seventh-day Adventist formal educational s e ttin g , 

l i t t l e  i f  any research has been undertaken into the interpersonal 

relationships between principals  and teachers, especially concerning 

the way in which teachers perceive a p rin c ip a l’ s ro le . The teachers' 

perceptions of the principal a ffe c t th e ir  relationship and, u ltim ate­

ly ,  the school clim ate.

The purpose of th is  study was to id e n tify  classroom teachers' 

perceptions of how e ffe c tiv e  the Seventh-day Adventist academy 

Principal is in carrying out the functional adm inistrative areas of

s ta ff-p rin c ip a l re la tio n s , curriculum and instru ction , school 

management, school-community re la tio n s , and s p ir itu a l clim ate.

Questions to Be Examined

There were several questions that needed to be answered;

1. Oo teachers d istinguish in th e ir perceptions between more 

capable school principals and those who are less capable?

2. Does length o f teaching experience influence a teacher's  

perception of a p rin c ip a l's  effectiveness?

3. Oo teachers view d iffe re n tly  the effectiveness of the 

school principal among the f iv e  functional areas of adm inistration?

Importance o f the Study

Formal education in the United States is facing tremendous 

pressures from the society which supports i t  and which i t  serves.

This s ituation  also applies to the Seventh-day Adventist formal 

educational setting . In the face o f ris ing costs of education in
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the parochial schools, the constituency is wondering whether there is 

rea lly  any d ifference between the public schools and the non-public 

schools that would ju s t ify  the high cost to parents.

Many of the community groups are demanding excellence in 

education, and school administrators are hard put to achieve th is  

excellence. The school p rin c ip a l, as an adm inistrator, has the d i f ­

f ic u lt  task of e ffec tin g  the necessary changes and adjustments sought 

by the constituency. In carrying out th is  task, the principal has to 

be in a face-to -face  re lationship with d iffe re n t reference groups 

such as teachers, supervisors, students, parents, and other members 

of the constituency.

The review of the lite ra tu re  undertaken at the James White 

Library fo r th is  study does not show any evidence e ith er o f the 

existence of studies concerning teachers' perceptions o f Seventh-day 

Adventist academy principals or o f what is considered an e ffe c tiv e  

S.D.A. academy p rin c ip a l. Reading em pirical evidence provided by a 

study of th is nature would help the principal become aware o f the 

image that h is /her behavior communicates to the s ta f f ,  the students, 

the parten ts , and the community members. He/she would then try  to 

improve h is /her performance as school principal by discarding the 

undesirable behaviors or practices that m ilita te  against being e f ­

fec tive . This study has attempted to present such evidence.

D efin ition  of Terms

The follow ing terms used in th is  study are intended to convey 

the meaning as follows:
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Group 1 Principals are those academy principals ranked 1-5. 

This rating was based on the analysis of the responses of superin­

tendents of schools to the second part o f the questionnaire.

Group 2 Principals are those academy principals ranked 6-10. 

This rating was based on the analysis of the responses of superin­

tendents of schools to the second part o f the questionnaire.

Academy is the name applied by Seventh-day Adventists to 

th e ir  secondary schools in the United States and Canada. These four- 

year schools, which are operated as residentia l and/or non- 

residentia l schools, are also called boarding or non-boarding (day) 

academi es.

Administrator is a fu ll  time professional person whose 

responsib ility  is to carry out the polic ies la id  down by the board. 

The adm inistrator also cares fo r the en tire  school program. In 

many schools the adm inistrator is a principal-teacher who carries  

a reduced teaching load in addition to h is/her adm inistrative work.

Superintendent of Schools is the d irec to r o f education for a 

local conference, and is usually a member o f the local academy board 

of education.

The Functional Administrative Areas are those aspects of 

administration that are directed daily  by the school p rinc ipa l. In 

this study, these areas are s ta ff-p rin c ip a l re la tio n s , curriculum, 

and i n s t r u c t i o n ,  school management, school-community re la tio n s , and 

s p iritu a l clim ate.

Seventh-day Adventist Church is defined as "A conservative
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Christian body worldwide in extent, evangelical in doctrine, and 

professing no creed but the 3 ib le . I t  places strong emphasis on the 

Second Advent . . . and observes the Sabbath of the B ib le , the 

seventh day of the week (Neufeld, 1976, p. 1325).

General Conference o f Seventh-day Adventists refers to the 

headquarters of the world church organization of Seventh-day 

Adventists located at Takoma Park, Maryland, near Washington, D.C.

Lake Union Conference is an adm inistrative un it o f the 

Seventh-day Adventist Church. I t  consists of fiv e  local conferences 

encompassing the states of I l l in o is ,  Indiana, Michigan, and Wisconsin.

Local Conference is defined as "a un it of S.D.A. Church 

organization composed of the local churches w ithin a given area such 

as a state" (Neufeld, 1976, p. 346).

Hypotheses

The study was designed to tes t the following experimental 

hypotheses:

I .  There is a s ig n ifican t d ifference in teachers' perceptions 

of p rin c ip a l's  effectiveness between those principals ranked 1-5 

(Group 1) and those ranked 6-10 (Group 2) in a l l  the fiv e  functional 

areas o f adm inistration.

Z. There is a s ig n ifican t d ifference in teachers' perceptions 

of p rin c ip a l's  effectiveness among the f iv e  functional areas of 

adm inistration fo r both groups-

3. There is a s ig n ifican t d ifference in teachers' perceptions 

of p rin c ip a l's  effectiveness among the f iv e  functional areas of
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administration fo r those principals ranked 1-5 (Group I ) .

4. There is a s ig n ifican t difference in teacher's perceptions 

of p rinc ipa l's  effectiveness among the fiv e  functional areas of 

administration fo r those principals ranked 5-10 (Group 2 ).

Delim itations

There were several delim itations to th is  study:

1. The study was res tric ted  to examining SDA academy 

principals ' effectiveness only.

2. Only the perceptions o f classroom teachers in those SDA 

schools were considered.

3. Financial considerations made i t  necessary to re s tr ic t  

the study to SDA academies in the Lake Union Conference as lis ted  in 

the Yearbook o f the General Conference o f Seventh-day Adventists, 1982. 

The study included a l l  day and boarding .academies, grades 9-12, located 

within the Lake Union Conference.

4. The sample-selection process did not discrim inate by 

years of teaching experience, level of tra in ing  (degrees and c e r t i f i ­

cation), age, sex, or race of teachers or p rin c ip a ls .

5. The study did not take into account such school aspects

as student enrollm ent, funding, personnel supervised by the p rin c ip a l, 

or number and location o f school buildings under the charge of the 

p rin c ip a l, although these were admittedly factors th a t could influence  

teachers' perceptions o f p rin c ip a l's  effectiveness.

5. Variables over which schools had no co n tro l, such as race, 

sex, socio-economic background, were not part o f th is  study.
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Organization o f the Study 

This study was an inquiry in to  classroom teachers' perceptions 

of Seventh-day Adventist academy p rin c ip a l's  effectiveness in the Lake 

Union Conference. The contents o f the chapters in th is  study are 

outlined as follows:

Chapter I contains an introduction to the study, statement of 

the problem, purpose of the study, and questions to be examined. I t  

also includes sections on the importance of the study, d e fin itio n s  of 

terms, hypotheses, de lim ita tions, and an outline of the study.

Chapter I I  presents a general review of l ite ra tu re  on the 

topic and a review of l ite ra tu re  on specific  studies relevant to 

teachers' perceptions of p rin c ip a l's  effectiveness.

Chapter I I I  describes the research design and the methods of 

data analysis.

Chapter IV presents and analyzes the data.

Chapter V is a summary of the study along with conclusions 

reached from the analysis and evaluations o f the data. Implications 

and recommendations for fu rther study are also included.
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CHAPTER I I  

REVIEW OF LITERATURE

The purpose of th is chapter is to investigate from l i t e r a ­

ture how a school principal is perceived by teachers and other re fe r­

ence groups. The chapter consists of the follow ing sections: in tro ­

duction, teachers' perceptions of the p r in c ip a l, the p rinc ipa l's  need 

to know how group members perceive him /her, the d iffe re n t perceptions 

held by d iffe re n t constituencies, the p rincipal as an instructional 

leader, the ideal p rin c ip a l, related studies, and a summary.

Introduction

The United States has both public and non-public schools.

The public schools are organized into school d is tr ic ts  or adminis­

tra tiv e  un its . Campbell (1965) stated th a t, during the seventeenth 

and eighteenth centuries, .American schools were essentia lly  private  

or church in s titu tio n s . Control rested in the hands of individuals  

or church groups. I t  was not u n til about 1800 that a growing demand 

fo r public education was promoted by such men as Thomas Jefferson, 

Horace Mann, and Henry Barnard. In 1821, the f i r s t  public secondary 

school was organized in Boston, Massachusetts (p. 3 ).

As the population increased, the schools had to expand th e ir  

size and services. A "head teacher" was appointed to handle the 

increasing number of duties required fo r a school to operate. The
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principal ship eventually developed from this position. The t i t l e  

"principal teacher" was f i r s t  used to indicate the position held by 

a teacher who had been assigned some extra adm inistrative duties. 

Later, however, the t i t l e  was shortened to "principal" (Anderson &

Van Dyke, 1972, pp. 4 -5 ).

I t  is important to note that the f i r s t  principals were 

teachers. Because the position developed from the ranks of the class­

room teachers, there existed a close relationship between the adminis­

tra tiv e  and instructional tasks (Anderson & Van Dyke, 1972, p. 4 ) .  

Michel (1976, p. 23) observed th a t , consequently, "the o rien ta tio n  of 

the school principal was decidedly toward the facu lty  and the s ta f f  

of the school. He/she was not considered a fu ll member of the central 

administration" (p. 23). When the position of superintendent devel­

oped la te r  in the nineteenth century, the principal began to serve as 

the lia ison  person between the central o ffice  and the teachers in 

his/her school (Anderson & Van Dyke, 1972, p. 5). He/she was thus 

the instructional leader.

By the 1950s, however, the p rinc ipa l's  performance as the 

instructional leader began to be c r it ic iz e d . Educational adminis­

tra tion  in general was thought by many to be too au th o rita tian  and 

resistant to change and innovation. Principals p a rtic u la rly  had been 

the target of some c r it ic s  who described them as "the most au th o rita r­

ian group o f people l e f t  in the United States." They were charged 

with having " fa iled  to rise  to th e ir  mission" and were c r it ic iz e d  for 

having emphasized the managerial aspects of adm inistration to the 

neglect of instructional leadership. Principals were also accused of
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relying on the au thority  incumbent in th e ir  positions rather than on 

th e ir own knowledge, tra in in g , and a b i l i t ie s  to be educational leaders 

(Grieder, 1969, pp. 1540155).

Teachers' Perceptions of the Principal

Not much research or meaningful l i te r a tu r e  exists concerning 

the interpersonal relationships between princ ipa ls  and teachers in 

the school setting . Researchers have ty p ic a lly  investigated the 

attitudes toward the adm inistrative structure of which the principal 

is a part (Wittmer & Loesch, 1976, p. 99).

Trump (1972, p. 4) and Wittmer and Loesch (1976, p. 98) de­

clared that central among the personal re lationshios that ex is t in 

any school is that between the principal and the teachers. The 

principal is in the unique position of being able to independently 

affect the functioning of the en tire  teaching s ta f f .  He/she is the 

central figure  in creating a positive learning clim ate. These 

researchers stated that principals who are f a c i l i t a t iv e  persons 

respond to the needs o f students and teachers a lik e .

However, i t  is  not so much how the leader behaves that counts 

as how h is /her behavior is perceived by teachers. Both the users of 

the Leadership Behavior Descriptive Questionnaire (LBDQ) and users of 

Halpin's Organizational Climate Descriptive Questionnaire (OCDQ) 

assume that how the leader re a lly  behaves is less important than how 

the teachers perceive that behavior; i t  is th e ir  perception of h is / 

her behavior— i f  anything— that influences th e ir  own actions and thus 

determines what is ca lled  leadership. Evidence indicates th a t, in a
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m : :  sc M IS TO TOTAL SCOPl

-  *>*T "11 -t--*-̂   ̂ I —..1—,-  3— ;

I t e n
Tanber M ean

S ta n d a r d
O e v .

" o r r e l a t i o n
C o e f f i c i e n t

1 a . 0 0 .9 7 . 7 8

2 3 . 9 8 .9 9 . 3 6

3 1 . 0 2 .9 2 . 3 1

ii 1 . 0 5 .9 3 . 7 5

5 1 . 0 8 .9 7 . 3 1

6 3 .7 9 1 . 0 1 . 7 2

■7 1 . 0 2 . 9 1 . 7 9

; 3 .3 2 1 . 0 2 . '2

Q 3 . 3 8 1 .  oo . 7 8

1 0 1 . 1 1 .9 9 . 7 0

22 3 .9 7 1 . 0 0 . 7 8

1 2 3 .3 2 .9 3 . 7 9

1 3 1 . 1 9 . 9 0 .3 2

111 1 . 0 2 1 . 0 1 . 3 9

1 5 1 . 0 8 .3 8 .7 7

1 6 a . 0 7 .3 3 .3 2

1 7 1 . 1 2 .3 9 . 3 2

1 8 1 . 0 1 1 . 0 5 ..3 1

1 9 1 . 1 1 . 9 7 . 7 3

2 0 3 . 9 1 .3 8 . 7 9

2 1 a .l2 . 9 1 . 7 5
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I t e r .  S t a n d a r d  C o r r e l a t i o n
'h in b e r  .'a a n  D e v , C o e f f i c i e n t

2 2 -i.C- .97 .36

23 3.97 .96 .31

2 ii 3.79 .91 .30

25 1 . 1 2 .97 .31

2 6 1 . 0 2 1.31 .78

27 3.91 1 . 1 2 .37

23 3.92 .95 .79

29 3.97 1 . 0 0 .32

30 1 . 0 2 .99 .36

31 1 . 1 8 .38 . 6 8

32 1 . 0 1 .92 .76

33 3.92 1 . 0 1 .30

3li 1.13 .92 .32

35 1.23 .37 .79

36 3.93 .91 .71

37 3.93 1.07 .35

39 3.91 1 . 0 8 .39

39 3.93 .96 .77

iiO 3.98 .97 .32

Ù1 1.05 .97 .92

U2 3.99 .95 .36

13 3.91 .96 .31

lid 1.15 .91 .32

15 3.99 .97 .90
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Zter. Standard Correlation
Cnnber______~'ean________ Cev.____________ Coefficient

16 3.99 .96 .33

17 1.19 .92 .30

^6_________ iu £ 7 __________ ^92____________________ .7 6

Reliability Coefficient 
-Uoha = .98992

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



APPENDIX C

Letter from the D irector of Education 
Granting Permission to the Researcher 
to Conduct Research in the Lake Union 
Conference Academies.

Cover Letter from Researcher to Respondents 
Explaining the Purpose of the Research.
Cover Letter from the Director of Education 
to Academy P rincipals .
Cover Letter from the Director of Education 
to Academy Teachers.

Letter from Researcher Reminding Respondents to 
Return Questionnaire.
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I0 0 N F E  R EN EE
L U  1^ P  I I  F \ ill l'H U. U i —c ic c w  y  /  cc t^ î e > c-v*rL ^tJ l'I P il F\ ill i'X U. li (yp' cLy

October 19, 1982

3 0 X  C  3 E R R I E N  S P  i N  G  S • M t C M J G A N  4  9  T 0  3

•HONC «•••  «*3-A««i

Mr. Ritch E. Kacelenga 
Garland Apartments, G- 6  
Berrien Springs, MI 49103

Dear Mr. Kacelenga:

I am happy to inform you th a t  the questionnaire which you presented fo r  
review by the members of the Educational Management Team met with the 
approval of the educators, and you are now free to move ahead with your 
work.

We wish you the Lord's blessing in this p ro ject.

Sincerely yours.

W. E. Minder 
Director
OFFICE OF EDUCATION 

aa
Encl. Signed approval form

L L : N 0 ' S  N D I A N A  _ A K E  R E G I O N  M i C H : G A N  W I S C O N S I N
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Garland Apt. G-6 
Berrien Springs, MI 49103
November 1, 1982

Dear Mr/I-!s
I write this letter to request /̂our assistance in connection 

with a study I am conducting in SDA academies in the Lake Onion Con­
ference. After teaching overseas in two of our SDA. high schools for 
several years, I came to Andrews Ohiversity to study educational leader­
ship in the Graduate School.

^  dissertation will study the SDA high school, especially with 
regard to its leadership. I need not remind you that at the heart of 
every administration is leadership. Research shows that an organiza­
tion without effective leadership is in trouble, that leaders can make 
or break a group, and that "the difference between a good school and a 
poor school is often the difference between a good and poor principal.
Â good school invariably means strong leadership by the principal” 
(Gonant, 1960).

The purpose of ay study is to identify classrocm teachers' 
perceptions of the SDA high school (acadeny) principal's effectiveness 
in carrying out his/her functional administrative responsibilities in 
and around the school.

Enclosed with this letter is a questionnaire designed to collect 
data for the study. The first part of the instrument cisks for demogra­
phic and professional data without identifying the respondent by name.
The second part consists of statements that describe typical skills and 
personal characteristics of a high school (academy) principal. I should 
be most grateful if you would please take a few minutes of your busy 
'-lTT<a to complété the questionnaire the day you receive it and return it 
right away in the enclosed stamped and self-addressed envelope. I assure 
you that your responses will recev/e the most confidentiail treatment and 
that at the conclusion of the study, the questionnaire will be destroyed.

Once again, may I thank you for your cooperation and for prompt­
ly returning the questionnaire.

Yours sincerely,

R. S. Kacelenga

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



127

November 10, 1982

Lake Union 
Conference of

Seventh-day 
Adventists

ACADEMY PRINCIPALS 
Lake Union Conference

Dear P rincipals:

Enclosed you w il l  find a s u ffic ie n t number of Ritch Kacelanga's 
research questionnaires to supply one to each of your teachers.
You w il l  remember that Mr. Kacelenga's research instrument was 
presented to the principals  a t our Au Sable Administrators Seminar 
and approval was granted at that time fo r him to proceed with this  
research.

As you w il l  notice, I have included a le t te r  along with the 
questionnaires so the teachers w il l  know that the project has 
been approved.

We are requesting you to please be responsible fo r handing these 
questionnaires to your facu lty  at your f i r s t  opportunity. In 
order to maintain c o n fid e n tia lity , teachers w il l  return them 
d irec t to Mr. Kacelenga in the stamped envelopes provided.
Please impress your teachers with the importance of p a rtic ip a ­
tion in order to make the research va lid .

Your cooperation w il l  be appreciated. 

Sincerely yours

W. E. Mil 
Oirector 
OFFICE OF EDUCATION

aa
End s .

3oi c
Semen Sqnngs. Mkhigan 49103 

'616) 471-4070
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Lake Union 
Conference of

Seventh-doy
November 10. 1982 f ld v e n t iS tS

ACADEMY TEACHERS 
Lake Union Conference

Dear Teachers :

Re: Ritch Kacelenqa‘ s Research Study

Mr. Ritch Kacelenga, a doctoral student at Andrews U nivers ity, has 
received permission from the Lake Union Conference Educational 
Management Team to conduct his research in Lake Union academies.
His questionnaire (enclosed) has been approved by th is  group and 
is now being passed on to you.

Please take a few minutes to f i l l  in th is questionnaire. As you 
w ill  note, the information requested is  of a confidentia l nature— 
fo r th is reason a stamped, addressed envelope is enclosed for its  
return d irec t to Mr. Kacelenga. Mr. Kacelenga has been an adminis­
tra to r  in Adventist schools fo r many years, and you may be assured 
that a l l  information w ill  be handled in s t r ic t  confidence.

We are interested in th is study and fee l i t  w il l  provide a useful 
tool fo r improved adm inistration in our secondary schools. Please 
partic ipa te  so the research w il l  be worthwhile and va lid .

Sincerely yours,

W. E. Minder'
Oirector
OFFICE OF EDUCATION 

aa
Ends.

3ox C
Semen Sonngs. Michigan 49103 

(616) 471-4070
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G-6 Garland Apartments 
Berrien Springs, MI, 49103
December 1, 1982

Dear Mr/Ms
Three weeks ago, I wrote you a letter kindly requesting 

you to respond to a questionnaire which was enclosed together 
with the letter. As I have not heard from you since then, I 
can only assume that your busy schedule has not allowed you 
to complete the questionnaire-

This letter is a further request to you to please fill 
in the questionnaire and send it off by return mail so that it 
reaches me by Wednesday, December 8, the day on which the Fall 
Quarter will close here at Andrews University. Your contribu­
tion is very important for the success of this study. In case 
the first copy of the questionnaire was lost, enclosed please 
find another copy herewith.

Once again I am most grateful to you for your assistance 
and cooperation.

Very Sincerely Yours ,

R. E. Kacelenga
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